
CURRICULUM TICKETING 
SYSTEM



WHAT IS IT?
• Located in the Advising 

Database

• One-stop location to 
request correction or 
report error for:
• Undergraduate Program of 

Study Requirements (Ugrad
Academic Bulletin)

• DegreeWorks
• Major Maps
• Course Issues
• Website
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HISTORICAL DATA

• Ticketing System went live: May 2024

• 496 total tickets to date (9/4/2025)



SOURCE OF ISSUE
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Note: Some tickets have more than one source.
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PROGRESS

• 50% in-residence requirement corrected for all majors/degrees

• 144 hours minimum for additional degree corrected for all 
combinations

• University rule that courses may only count once in the program 
of study has been applied to all degree audits

• Project underway to re-evaluate how electives populate in the 
audit

Curriculum Ticket 

Analysis



REQUEST

Please use the ticketing system!



THANKS!

Jenn Tilford

Director of Undergraduate Curriculum Management

tilfordj@mailbox.sc.edu
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